




MSPCC Designated Community Service Agency in Boston and Lowell
MSPCC has been selected by the Com-
monwealth to be the Community Service 
Agency in the Lowell and Boston/Jamaica 
Plain areas. Across Massachusetts, there 
are 32 state designated Community 
Service Agency (CSA) sites. These new 
programs offer important services for 
children with serious mental health condi-
tions and their family.  

“The core of a CSA is the belief that 
families know their children best,” said 
MSPCC President and CEO Marylou Sud-
ders. “It is our job to ensure that a family’s 
voice is heard, their preferences honored 
and their culture respected when they 
seek services for their child.”

The services provide important sup-
port to children and families by helping 
guide and organize the care that youth 
with mental health conditions need.  A 
“wraparound” approach is used to co-
ordinate care and to support the youth 
and his/her family. This strength-based, 
family-centered approach involves fami-
lies every step of the way to implement 
individual care plans to meet the needs of 
MassHealth youth under the age of 21.

Families enrolled in the CSA are as-
signed a Care Coordinator who helps 
them access and coordinate services 

and supports to meet 
the needs of their child. 
The Care Coordinator 
works with the family 
to assemble a support 
team that may include 
family, friends, members 
of the faith community, 
clinicians, caseworkers, 
school counselors and 
other providers.

In addition, families may work with a 
Family Partner, a worker who has personal 
experience as a caregiver of a youth with 
special needs. The Family Partner offers 
the empathy and perspective that only a 
caretaker who has walked a similar path 
as the family can offer. The Family Partner 
helps parents understand, navigate and 
interact with their child and feel comfort-
able expressing their needs and concerns. 
The Family Partner also links families to 
supports and services in the community.

Through the end of November the Lowell 
and Boston CSA had hired a combined 
total of 9 care coordinators, 5 family part-
ners, and enrolled a total of 122 families. 
The programs continue growing to meet 
the high demands for community based 
mental health services.
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On August 21, 2009 more than forty young women 
and men were honored in a graduation ceremony 
celebrating their successful completion of parent-
ing programs offered by MSPCC in Holyoke. 

The graduates wore caps and gowns and proudly en-
tered the ceremony to “Pomp and Circumstance”.  
They were honored for their efforts to become bet-
ter parents, as well as for achieving specific goals, 
including obtaining their GED, being accepted to 
college, or finding and keeping employment.   

Marylou Sudders, MSPCC President and CEO, told the graduates during the ceremony 
that, “Today is just the beginning. The most important lesson you have learned is that 
you can achieve your ambitions by setting goals, working hard, and most importantly, 
asking for support.”

Through the assistance of MSPCC’s Parent Center and the completion of our Connecting 
Families or Healthy Families programs, these young parents developed strong parenting 
skills aimed at keeping their children healthy and safe.  (See programs box)

Young Parents honored in Holyoke by MSPCC 
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MSPCC Events

On November 18, in honor of Na-
tional Adoption Month, MSPCC 
parents Garry and Darlene Ratliff 
were presented with the Heroes 
Among Us Award by the Boston 
Celtics and Massachusetts State 
Lottery during the team’s home 
game against the Golden State 
Warriors. The Award recognized 
the Ratliff’s for their unique hu-
manitarian spirit and exceptional 
contributions to our community. 

Darlene was a teacher at a school 
for the deaf; when she learned that some of the children 
at the school needed a home, she and Garry opened their 
home to be foster parents to deaf children exclusively. 
The Ratliff’s became foster and adoptive parents through 
MSPCC and have adopted one boy, who is now 19 years 
old, and are foster parents to three other boys. All the 
children are deaf and Darlene is their interpreter. 

Through MSPCC’s Kid’s Net foster 
support program, the Ratliff’s at-
tended training and support pro-
grams for foster and adoptive par-
ents. Kid’s Net also helped to pay 
for the Ratliff’s children to attend 
a special summer camp for deaf 
children.  They have also bene-
fited from MSPCC “summer fun” 
tickets for family outings such as 
Canobie Lake, Six Flags, and AMC 
movie passes.

During a special in-game presen-
tation, The Massachusetts State Lottery, the Celtics 
and their fans saluted the Ratliff’s for their exemplary 
efforts as foster and adoptive parents. At the end of 
halftime, at center court, Stephen and Judy Pagliuca 
presented a mock check from the Boston Celtics Sham-
rock Foundation to Marylou Sudders for MSPCC. (See 
progams box)

Celtics Honor Heroes Among Us 

On September 15, staff from the Colleges of Worcester 
Consortium volunteered at the MSPCC Worcester office 
to build a therapeutic garden.  They were just a small 
part of the legion of 1,200 volunteers helping organiza-
tions for the United Way Day of Care.  

“The garden is a first step in creating a special space for 
the families we serve,” said Meghan McGuirk, MSPCC-
Worcester Prevention Director.  “We are grateful for the 
Colleges of Worcester Consortium staff’s time and ener-
gy, and we appreciate Pleasant View Nursery in Paxton 
for their donation of soil.  Without this team work, we 
could not have created this lovely garden.”

While in MSPCC Springfield…Glees of delight from chil-
dren and their families filled the hall after a number of 
volunteers from Smith and Wesson brightened a long, 
dull entrance to the Child Care Center with whimsical 
artwork. (Paints donated by Home Depot.)

United Way Cares about MSPCC

Boston Celtics point guard, Rajon Rondo, introduced 
Boost Mobile to the Mattapan community by cutting 
the ribbon at the opening of Boost Mobile’s first Boston-
area retail store and directing Boost Mobile’s first com-
munity donation to the MSPCC Kid’s Day Therapeutic 
After School Program. 

The donation of $5,000 allows Kid’s Day to continue its 
support of a child for the entire academic year. We are 
grateful to Rajon for this assist and his continued men-
toring of the children at Kid’s Day! (See programs box)

Rondo Makes Clutch Assist for MSPCC!  
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Raising Dough in Springfield

On a warm September evening, 35 families and MSPCC 
staff mingled and ate dinner at Uno Chicago Grill in 
Springfield for a good cause: to support MSPCC Parent 
Centers in western Massachusetts.  Each bill paid by one 
of the families and MSPCC staff had a portion donated to 
MSPCC Parent Centers. (See programs box)

Thank you, Uno Chicago Grill and all who participated!

Long-time MSPCC supporters, Gay Steward, Jane Gardiner, Kate Cabot and Helen Mulry, hosted a tea to benefit MSPCC 
on October 18, 2009. More than 40 guests braved a snowy October afternoon to listen to MSPCC President & CEO 
Marylou Sudders give an update on MSPCC, the state of child welfare in Massachusetts, and how people could help. 

In addition to raising funds, one attendee offered to host a coat drive for the Lawrence/Lowell offices while several 
others signed up for the Support-a-Family program. (See programs box)

Tea for Forty

On October 14, 40 MSPCC supporters sipped wine, lis-
tened to Board Vice Chair Karen Kaplan and honorary 
board members Samantha Burman and Cynthia Daresh-
ori at a private evening of fundraising for MSPCC while 
shopping at the Wellesley store of local designer, Sara 
Campbell. 

MSPCC tote 
bags modeled by 
guests (right), 
were designed by 
Sara Campbell.  
You can purchase  
a bag for $10 by 
calling Jennifer 
Brickley at (617) 
587-1500. 

 

Shopping for a Cause

MSPCC Champions is a group of established, rising civic and 
business leaders. They seek to be and to recruit the next generation of 
philanthropists supporting the mission of MSPCC. 

This fall the Champs launched a Northeast chapter to expand their efforts 
and help children and families in the Greater Merrimack Valley area.

Recent MSPCC Champions Events:

•	 October 7: More than 50 guests gathered at Jillian’s Boston for 
MSPCC Champions’ Costumes for Kids Halloween fundraiser, which 
raised $1,500 and collected new costumes for local kids. 

•	 November 19: MSPCC Champs, staff and friends gathered at historic Cobblestones of Lowell to launch the Northeast 
Champions. Child advocate and MSPCC board member Maureen Flatley spoke during the event, which raised $1,185!

•	 December 10: Northeast Champs assembled holiday gift bags for single moms then mingled at Garcia Brogans in Lowell.

To join or learn more about MSPCC Champs please contact Champs Chairs Kristie DiSalvo, kdisalvo@denterleinworldwide.com 
and Jessica Sawyer, Jessica.Sawyer@colliersmg.com, NE Champs Chair Crystal Kasey, CrystalKasey@gmail.com or MSPCC staff 
member Melissa Turesky, mturesky@mspcc.org.

Champions Corner
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There are many ways that you and your family 
can help the less fortunate and struggling fami-
lies served by MSPCC. While your dollars are 
still needed to help the ever-growing demand for 
MSPCC services, here are some other ways your 
family can help our families.

You could:

•	 Have your children run a clothing drive, 
book drive or bake sale at their school to 
raise money for MSPCC.

•	 Encourage your child to donate toys, cloth-
ing or books they’ve outgrown. 

•	 Create fun artwork with your children for 
one of our waiting rooms.

•	 Let your children go shopping with you to 
pick out toys or other items to be donated. 
Young parents in our Healthy Families Pro-
gram need the following items:

•	 Baby items including diapers, wipes, 
formula, food, bottles, clothes, sippy 
cups, toys, story and coloring books

•	 Personal grooming items for children 
and adults, like shampoo, hair condi-
tioner, body wash, lotion, toothpaste, 
mouthwash, toilet paper, paper towels

•	 Home necessities such as paper goods, 
laundry detergent, dish detergent, hu-
midifier / vaporizer

Please send us pictures of you and your family 
working on any of these projects together, and 
we will post them on our Web site!

For more information on holiday donations 
please contact Jennifer Brickley at (617) 587-
1500 or jbrickley@mspcc.org.

Families helping Families

Shaw’s Community Rewards 
Program Rewards MSPCC
MSPCC now makes it 
possible for you to do-
nate simply by shopping 
at Shaw’s and Massachusetts Star Markets. We 
have joined the Shaw’s Community Rewards pro-
gram that allows Shaw’s Rewards Card holders 
to donate to a non-profit organization of their 
choice simply by buying groceries. By shopping 
with your Shaw’s Rewards Card, on a Tuesday, 
Wednesday, or Thursday you can donate 1% of 
every purchase to MSPCC.

Becoming a part of this program is quick and 
simple. If you have a Shaw’s Rewards Card and 
would like to donate proceeds from your purchas-
es please visit www.mspcc.org or call 1-877-932-
7948 to update your Rewards Card information.

Did you know that with just 
a click of your mouse, you 
can turn your gadgets into 
cash for MSPCC’s Lowell 
Supervised Visitation Program? 

So let the cleaning begin: Clean out your closets. 
Clean out your drawers. Get rid of those dust-col-
lecting boxes of old cell phones, MP3 players and 
digital cameras.  

This initiative is part of MSPCC’s commitment to 
going green. Our partnership with Boston-based 
Gazelle is a step toward reducing the amount of 
e-waste that is added to our environment. Reg-
ister and donate your gadgets today! (See pro-
grams box)

Help a Family &  
Help the Environment

Turn Gadgets
                 into Cash
                            for MSPCCgazelle

Get Involved

mspcc.org
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In addition to providing direct services, MSPCC en-
gages in effective public advocacy on behalf of chil-
dren and families. Our advocacy is focused on issues 
related to child and family well-being such as child 
abuse prevention, foster care, welfare reform, mental 
health and homelessness prevention. 

If you are committed to improving the lives of chil-
dren and their families through the legislative pro-
cess, please join MSPCC Champions Advocacy Net-
work (CAN). Members of CAN will receive MSPCC 
advocacy alerts and have opportunities to participate in public policy issues and events at the State House 
and across the Commonwealth. 

MSPCC staff and CAN encourage passage of bills that promote the well-being of children and their families 
and adequately fund effective prevention and intervention programs. We’ve taken the lead on these poli-
cies, through position papers and other measures aimed at shaping laws and policies to improve the lives of 
children and families in Massachusetts.

To learn more about CAN please contact Melissa Turesky at (617) 587-5204 or mturesky@mspcc.org.

Advocate on Beacon Hill for 
MSPCC Kids and Families

•	 On average, a child is reported as 

abused every five minutes

•	 22 out of every 1,000 children is a vic-

tim of abuse

•	 184,000 children live in poverty 

•	 1/3 of children live in families without 

secure parental employment

•	 An average of 26 children are placed in 

foster care every day

•	 102,610 cases of child abuse and ne-

glect have been reported this year 

•	 More than 80% of child abuse and ne-

glect was inflicted by one or both of the 

victim’s parents

•	 90% of sexually abused children were 

abused by a family member or someone 

they know and trust

•	 Over 60% of people in drug rehabilita-

tion centers report being abused or ne-

glected as a child

•	 About 80% of 21 year olds that were 

abused as children met criteria for at 

least one psychological disorder

•	 Almost 1/3 of abused and neglected chil-

dren will later abuse their own children

Did you know that in Massachusetts… 

mspcc.org
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99 summer street, 6th floor, boston, ma 02110

NONPROFITORG.
U.S. POSTAGE

PAID
HOLLISTON, MA
PERMITNO. 72

Save the Dates
Drive Fore Kids
Annual Golf 
Tournament

Location: 
Concord 
Country Club

246 Old Road to 
Nine Acre Corner

Concord, MA 01742

Date: June 7, 2010

Time: 12:00 p.m. – 8:00 p.m.

For more information,  
please contact Tom O’Toole at 
(617) 587-1553 or visit  
www.mspcc.org/dfk

Together Against Abuse
Annual Dinner

Location: 
Renaissance Boston 
Waterfront Hotel

606 Congress Street

Boston, MA 02210

Date: April 15, 2010

Time: 6:00 p.m. – 9:00 p.m.   
(business attire)

For more information, please visit 
www.mspcc.org/taa  or contact 
Emily DiMaggio at (617) 587-1587  
or edimaggio@mspcc.org.

Nordstrom Gala
Tickets can  
be purchased 
for $75 at 
www.mspcc.org/nordstrom.

Location: South Shore Plaza

Braintree, MA

Date: March 26, 2010

Time: 7:00 p.m. - 10:00 p.m.

For more information, please 
contact Melissa Turesky at 
(617) 587-5204.


