HELPLINE

MSPCC's Kid's Net offers
telephone support for all
DCEF licensed foster, kinship,
and pre-adoptive families
from 5 p.m.to ? a.m. on
weekdays and 24 hours/

day on the weekends and
holidays. The Helpline is
staffed by social workers
who are experienced with
foster care issues and can
help in non-emergency
circumstances when DCF
offices are closed.
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800-486-3730

EXAMPLES OF THINGS FOSTER FAMILIES
USE THE HELPLINE FOR:

*  Managing escalating conflict with a child placed in the
home

e Toreport an emergency room visit

e Assistance with threatening or aggressive behavior that
does not require immediate clinical or police assistance.

QUESTIONS ABOUT THE HELPLINE?
CONTACT YOUR REGIONAL KID’S NET

DIRECTORS:
Boston & Central Northeast
Jessica Hopkins Kelley Roy
(781) 860-2963 (978) 681-9515
jhopkins@mspcc.org kroy@mspcc.org
West Southeast
Amneris Figueroa Joseph Sandagato
(413) 747-0040 (857) 293-3392
afigueroa@mspcc.org jsandagato@mspcc.org
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